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O R D E R 
 

 On November 7, 2019, Mr. Glen Douglas Holbrook (Mr. Holbrook) filed a formal 

complaint (Complaint) with the Commission against Licking Valley Rural Electric 

Cooperative Corporation (Licking Valley RECC) alleging that his electric service was 

disconnected on December 12, 2018, without prior notice.  Mr. Holbrook is seeking the 

return of a deposit of an unspecified amount, the replacement of a generator, and the 

expense of operating the generator.  Mr. Holbrook attached to his complaint a bill for 

electric service at 538 Highway 1000, West Liberty, Kentucky, dated November 21, 2018.  

The bill references the service as ñHome 100 AMPò and is addressed to ñBrandon 

Holbrookò.  Also, attached to Mr. Holbrookôs Complaint were two forms entitled ñLicking 

Valley R.E.C.C. Transfer Work Flow.ò  Both forms are dated January 28, 2010.  One form 

lists Brandon Holbrook as the ñOut Customerò and Glen D. Holbrook as the ñIn Customer.ò  

On the other form Brandon Holbrook is the ñIn Customerò and Glen D. Holbrook is listed 

as the ñOut Customer.ò  On both forms the service location is 998 Highway 1000, West 
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Liberty, Kentucky.  A letter dated May 3, 2019, from Licking Valley RECC addressed to 

Mr. Glen Holbrook at 560 Highway 1000, West Liberty, Kentucky, is also attached to Mr. 

Holbrookôs Complaint.  The letter references a disconnection of service on December 12, 

2018, on an account in Brandon Holbrookôs name, but provides no service address.  Mr. 

Holbrook also provided the Commission with a number of other unredacted documents 

related to several accounts he has had with Licking Valley RECC over the years.    

 Commission regulation 807 KAR 5:001, Section 20(1)(c), requires that a formal 

complaint must state: 

Fully, clearly, and with reasonable certainty, the act or 
omission, of which complaint is made, with a reference, if 
practicable, to the law, order, or administrative regulation, of 
which a failure to comply is alleged, and other matters, or 
facts, if any, as necessary to acquaint the commission fully 
with the details of the alleged failure.  
 

Further, 807 KAR 5:001, Section 20(4)(a), requires the Commission to determine whether 

a complaint establishes a prima facie case.  A complaint establishes a prima facie case 

when, on its face, it states sufficient allegations that, if uncontroverted by other evidence, 

would entitle the complainant to the relief requested.  The party filing a complaint has the 

burden of proving his claim.  If a complaint fails to establish a prima facie case, it may be 

dismissed. 

 Based upon a review of the tendered Complaint, the Commission is unable to 

determine at this time whether the Complaint established a prima facie case, but the 

allegations support our further investigation into the merits of the Complaint.  For 

example, from the Complaint and the attachments, it is unclear in whose name the Home 

100 AMP electric service was in for service address 538 Highway 1000, West Liberty, 

Kentucky.  It is also unclear how the Transfer Work Flow forms naming both Mr. Glen 
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Holbrook and Mr. Brandon Holbrook in relation to a service address at 998 Highway 1000, 

West Liberty, Kentucky, relate to Home 100 AMP electric service at 538 Highway 1000, 

West Liberty, Kentucky. 

 The Commission finds that documentation is needed to establish whose name the 

Home 100 AMP electric service at 538 Highway 1000, West Liberty, Kentucky, was in on 

December 12, 2018, to assist the Commission in making a determination whether the 

Complaint establishes a prima facie case.  The Commission further finds it needs copies 

of all bills, disconnect notices, and other notices issued in connection with the Home 100 

AMP service at 538 Highway 1000, West Liberty, Kentucky, from November 1, 2018, 

through December 31, 2018.  Because the necessary bills, notices, service contracts, etc. 

are in possession of Licking Valley RECC, we find that a copy of this Order should be 

served upon Licking Valley RECC for the sole purpose of requesting documents.  A copy 

of Mr. Holbrookôs Complaint is attached to this Order so that Licking Valley RECC can 

identify his account and the subject of his Complaint. Pursuant to the Commissionôs 

Orders in Case No. 2020-00085,1 issued March 16, 2020, and March 24, 2020, Licking 

Valley RECC SHALL NOT FILE the original paper copy of all requested information at 

this time, but rather shall file original paper copies within 30 days of the lifting of the current 

state of emergency.2 

 

 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC Mar. 16, 2020), Order at 5ï6.  Case No. 2020-00085, Electronic Emergency Docket Related 
to the Novel Coronavirus COVID-19 (Ky. PSC Mar. 24, 2020), Order at 1ï3. 

 
2 Any electronic email filed in this matter should be sent to PSCED@ky.gov, and each message 

should include the case number in the subject line of the message and a read receipt to ensure the 
Commission received the message and documents. 
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 IT IS THEREFORE ORDERED that: 

1. A copy of this Order shall be served on Licking Valley RECC for the sole 

purpose of requesting necessary documents to assist the Commission in determining 

whether the Complaint established a prima facie case. 

 2. Within ten days of the date of this Order, Licking Valley RECC shall file with 

the Commission by emailing electronic documents to PSCED@ky.gov, all documents and 

records in its possession, including, but not limited to, transfer of service orders and 

documentation of telephonic or online requests for service concerning in whose name the 

Home 100 AMP electric service at 538 Highway 1000, West Liberty, Kentucky, was in as 

of November 21, 2018, and copies of all bills, disconnect notices, and any other notices 

issued in connection with service address 538 Highway 1000, West Liberty, Kentucky, 

from November 1, 2018, through February 10, 2019, for Home 100 AMP service.     

 3. A copy of this Order shall be mailed to Mr. Holbrook at his residence via 

U.S. mail.  
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By the Commission 

ATTEST: 

______________________ 
Acting Executive Director 
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ATTACHMENT 

ATTACHMENT TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2020-00224  DATED 

[NINE PAGES TO FOLLOW]!

JUL 28 2020





















 *Denotes Served by Email                                         Service List for Case 2020-00224

Glen Holbrook
373 Highway 1000
West Liberty, KENTUCKY  41472

*Kerry K Howard
President & CEO
Licking Valley R.E.C.C.
P. O. Box 605
271 Main Street
West Liberty, KY  41472

*Licking Valley R.E.C.C.
P. O. Box 605
271 Main Street
West Liberty, KY  41472




